Choose Well, your caregiver benefits

Choose Well connects you with programs and resources to help you along your health and well-being
journey; delivering on our Promise to “Know me, care for me, ease my way”. Whether choosing which
benefits to elect, using those benefits for greatest personal impact or making daily choices for well-being,

Choose Well supports you with these important decisions.

Here for you on your journey to health and well-being, your
Choose Well benefits include:

Health &insurance benefits
Well-being program
Retirementbenefits
Paidtime off & leave benefits

CaregiverHealthServices

Providence - Medical Residents

This benefits-at-a-glance (BAAG) document provides a
high-level overview of benefits for those considering
employment with Providence. Please review the ‘Next
steps’ section if you have accepted a position.
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Health & insurance benefits

Each caregiverisunique, with different lifestyle and family needs. Choose Well benefitsare
designed to offer you choice. If your personal situation changes,you may want toreviewor
update yourbenefits elections. You can make changestoyourelections each year during

benefits open enrollment, orduringtheyearifyouhaveaqualifying event.

Highlights:

Benefits provided by Providence at no cost to you:
Basic life insurance
Short-term disability
Basic long-term disability insurance
Caregiver Assistance Program

Well-being program

Benefits provided by Providence where you share in the cost:
At least two medical plan options, depending on your location
At least two dental plan options, depending on your location
One vision plan option
Health care FSA (for eligible healthcare expenses)
Dependent care FSA (for work-related child or elder care expenses)
Supplemental life insurance and voluntary AD&D insurance

Voluntary benefits

ChooseWell



Health & insurance benefits

To offer a program that is just, affordable, and sustainable for all caregivers, higher-income caregivers will
pay alarger portion of their medical plan premium. Review your options and the cost of each option on the
Caregiver Service Portal at CaregiverServicePortal.org. There are two ways to access your benefits
information:

e Foreachbenefitslisted above, enter the bolded words in the search bar on the home page of the
Caregiver Service Portal for more information about that benefit.

e Fromthe home page, click Benefits & Well-being(on the green bar)and choose the topic you
would like more information about.

Who is eligible for benefits?

Tolearnaboutbenefitseligibility,includingwhoyou can coveronyourbenefits, visitthe Caregiver
Service Portal at CaregiverServicePortal.org. In the search bar, type eligibility, then clickonone of the
following topics for more information: Newly eligible caregivers, Benefits eligibility overview, Who can |
cover for benefits or Adult benefits recipient (ABR).

Find a provider

To search for providers included in each medical plan’s network, visit the Caregiver Service Portal at
CaregiverService Portal.org. In the search bar, type find a provider, then click on Find a Provider or
Pharmacy.

To search for dental providers, type dental in the search bar, then click on Dental plan options and scroll
to the Finding in-network providers instructions. The link to the dental plan claims administrator’s
website is located under Resources at the top of this page.

To search for vision providers, type vision in the search bar, then click on Vision plan options. Instructions
for finding a provider are located right above the plan coverage details table. The link to the vision claims
administrator's website is located under Resources at the top of this page.

Voluntary benefits

You also have the opportunity to enroll in voluntary benefits. Voluntary benefits are individual programs
and policies offered at affordable group rates.

You can enrollin or cancel these benefits at any time:
+ Auto and home insurance
+ Petinsurance

« Commuter benefits (Note: This program does not replace any transit programs sponsored by your
location.)
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« Voluntary short-term disability

You can enroll in these benefits only during your initial benefits enrollment period, or during open enrollment each
year:

+  Group legalinsurance
» Identity theft and credit protection
« Accident and Critical illness insurance

For more information on a particular voluntary benefit, go to the CaregiverServicePortal.org and type the name
of the benefit you are interested in learning more about in the search bar (name of each benefit is bolded above).

Voluntary benefits are generally sponsored by independent vendors and offered to you at reduced group rates
with your employer’s permission. Your employer does not administer, endorse or contribute toward voluntary
benefits or receive any compensation for offering voluntary benefits.

Explore your options

Goto the Caregiver Service Portal at CaregiverServicePortal.org. On the log in page, select
Providence under the Guest Sign-in to review your options.

ALEX® isa fun, interactive video designed to help you learn about and compare your
medical and dental plan options. You can access ALEX on the home page by clicking on
Meet ALEX for help learning about benefits.

Watch the New Caregiver Orientation video. In the search bar on the home page of the
CaregiverService Portal, type NCO, then select Newly-eligible Caregiverstoaccessthenew
caregiver video.

Once you start work, enroll in the benefits you want within 30 days of your hire date into a
benefits-eligible position. If you don't enroll, you will have employer-paid life and disability
coverage only (no medical, dental or vision coverage).
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Well-being program

Your voluntary well-being program helps create a positive work culture and provides support in your daily
well-being. Programs, tools and resources will be available to help you become the best version of
yourself-mind, body, spirit and financial.

Highlights:
Caregiver Assistance Program

Back-up child and elder care

Daily well-being platform

Public Service Loan Forgiveness

Medical Plan Assistance Program MyChooseWeII org

Choose Well discounts Learn about all the resources and tools

available.

Healthincentive

If you choose to enroll in one of our medical plans, Choose Well provides a financial health incentive for
participating in activities designed to help support your well-being. Depending on which medical plan you
are enrolled in, the health incentive can be used to pay for your out-of-pocket health care expenses or
reduce your medical premium costs. You can earn your health incentive by completing any combination of
well-being activities in our daily well-being platform.

Hired/eligible on or after July 1

Hired/eligible before July 1

$350/per person / $700 family
deposited to your HRA/HSA

HRA or HSA' medical plan $700/per person / $1,400 family
deposited to your HRA/HSA

All other medical plans Medical premium reduction of $15.38 bi-weekly / $30.77 bi-weekly if
covering spouse/ABR

'Benefits enroliment submitted after Dec. 1are not eligible for the HSA health incentive contribution. If you want to enroll in the HSA
medical plan, you will be asked a series of questions in the benefits enrollment system to determine if you are eligible for the HSA account.
If you are deemed ineligible for an HSA account and enroll in this plan, you will not receive the health incentive
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Retirement benefits

Planning for retirement is an ongoing journey, and we're here to help you feel prepared every step
of the way. Your retirement plan and financial resources can help guide you in important decisions
about your savings strategy, investments, budgeting and debt management along the way.

Highlights:

The Providence retirement program consists of employer match and discretionary
contributions that work togetherwithyour pre-tax(and/or Roth after-tax)contributionsto
helpyousave forretirement.

Learn more on the Caregiver Service Portal at CaregiverServicePortal.org. Select
Providence under the Guest Sign-in. In the search bar, type retirement, then click on All
About Your Retirement Plan. Per diem or on-call positionsare eligible tosaveinthe 401(k)
plan. Thisincludes caregivers employed on a short-term basis and those who may be
ineligible for other benefits.

Your retirement program includes an automatic enrollment provision, and you will receive
reminders before automatic enroliment occurs. In general, automatic enrollment will happen
approximately 45 days after your date of hire. You do not need to wait to enroll. If you prefer
not to contribute, you must opt-out onNetBenefits.com.

Learn more at CaregiverServicePortal.org.
Select Providence underthe Guest Sign-in. In
thesearchbar, typeretirement, then clickon

All About Your RetirementPlan.
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Paid time off & leave benefits

Time away hours may be used for vacation, holidays, personal days off and short-term illness. Time away
hours do not include time off for continuing medical education and is not transferable or eligible for cash-
out upon termination. Your time away is pro-rated, based on your hire date and FTE.

Highlights:

Medical Residents with a 1.0 FTE are eligible for up to 200 hours of paid time away each year.
These hours are front-loaded each year on July 1or prorated based on your date of hire. Time away
balances may be adjusted as appropriate if a provider's FTE status changes during the year.

Medical Residents with a 1.0 FTE canrollover up to 40 hours of unused time away at the end of the
calendar year. The number of hours you can rollover is pro-rated, based on your FTE. For example,
0.5 FTE will have up to 20 hours rolled over from one to the next; if you only have 15 hours
remaining, all 15 hours will roll over. You can maintain a maximum time away balance of up to 240
hours.

Holidays: Providence facilities are open year-round. If you take a day off on a holiday you are
scheduled to work, you will use paid time away for that time off.

Continuing Medical Education (CME): Time away does not include time off for continuing medical
education.

As caregivers and providers, we are called to care for others in their times of need. But sometimes, we are
the onesin need of care. When welcoming a new family member, facing iliness or injury, financial burdens
are the last thing you should be worried about. You have these employer-paid benefits to ensure you have
the support you need when the unexpected happens, allowing you the time you need to focus on your
health and healing.

Highlights:

Short-term disability provides income protection if you have a non-work-related iliness or injury
lasting more than seven days. For benefits eligible providers, this benefit replaces 100 percent of
your base after you are unable to work for seven consecutive calendar days and 66 2/3 percent for
weeks 10-26. Benefits are offset by any state disability insurance you may be eligible to receive.
PTO may be used to cover the seven-day waiting period and to supplement your benefits up to 100
percent of pay.

Short-term disability benefits are taxable. The short-term disability program will pay you through
the 26" week of disability as long as you remain disabled. When short-term disability benefits end,
you may be eligible for long term disability benefits.

Paid parental leave is offered to support and celebrate growing families for benefits-eligible
Medical Residents. This benefit provides 100 percent of base pay for up to 6 weeks to care for and
bond with your newborn, newly adopted or newly placed foster child. Benefits are offset by any
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state disability or family leave benefits you may be eligible to receive and is in addition to any
short-term disability pay that a new birth mother may receive.

Eligible Medical Residents can take a maximum of six weeks of paid parental leave per rolling 12-
month period, and the leave must be used within 12 months of the birth, adoption or foster care
placement. You may choose to use the six weeks in up to three separate intervals of at least a one-
week duration (for example, take leave in three two-week intervals).

Next steps

Explore your benefit options on the Caregiver Service Portal at CaregiverServicePortal.org and
select Providence under Guest Sign-in.

If you have accepted a position, watch for an email from your pre-boarding specialist. The
specialist will help you through the on-boarding process.

Questions or need help enrolling? Beginning on your start date, the Benefits Service Center will be
available to assist you, weekdays from 7:30 a.m. to 6:00 p.m. Pacific time.

You have up to 30 days from your hire date to enroll in benefits. Once you submit your elections,
your enrollment period will end, and your coverage is effective as of your date of hire (or date you
become eligible for benefits).

Once you are hired and can access the benefits enrollment system, access the Caregiver Service
Portal. On the home page, click on Human Resources, then under Quick links(right side of page),
click on Benefits Enroliment System. Retroactive paycheck deductions may apply. If you don't take
action, you will have employer-paid life and disability coverage only (no medical, dental or vision
coverage).

After you enroll, login to the Caregiver Service Portal at CaregiverServicePortal.org. In the search
bar, type contacts, then click on Benefits Contacts for benefits contacts and other helpful
resources.

GotoCaregiverServicePortal.org and select
Providence under Guest Sign-in

The terms of your benefits plans are governed by legal documents,
including insurance contracts and local policies. Should there be any
inconsistencies between this Benefits-at-a-Glance and the legal plan
documents or policies, the legal plan documents and/or policies are
the final authority.




Health Plan Notice of Nondiscrimination and Accessibility

Your Health Plan complies with applicable Federal civil rights laws
and does notdiscriminate on the basis of race, color, national origin,
age, disability, or sex.

The Plan (also referenced as “We") does not exclude people or treat
them differently because of race, color, national origin, age,
disability, or sex.

When necessary to ensure an equal opportunity and meaningful
access, we:

* Provide free aids and services to people with disabilities
to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provide free language services to people whose
primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services in relation to your group healthplan, contact
Providence HR/Benefits, Principal Benefits Consultant (Compliance.)

If you believe that we have failed to provide these services or
discriminated in another way on the basis of race, color, national origin,
age, disability, orsex, youcan file acomplaint with the Principal Benefits
Consultant (Compliance), HR/Benefits 1801 Lind Ave SW, Renton, WA
98057, or by contacting the Benefits Service Center at (888) 615-6481. You
canfile a complaint in person or by mail. If you need help filing a
complaint, the Principal Benefits Consultant (Compliance)is available to
help you.Youcan also file a civil rights complaint with the U.S.
Departmentof Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal,
availableathttps://ocrportal.hhs.gov/ocr/ portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Healthand Human Services
200 Independence Avenue SW,Room 509F, HHHBuilding

Washington, DC20201
1-800-868-1019, 800-537-7697(TDD)

Complaint formsare available at
http://www.hhs.gov/ocr/office/file/index.html.

ATEMCION: 51 habla espancol, tiene & su disposicion serviclos
gratultos de asistencla ingdistica. Liame al 588-515-6481.
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8BB-615-6481

PALMNAWA: Kung nagsasalita ka ng Tzgalog, maazrl kang
gumamit rg miga serbisyo ng tulong sa3 wika nang walang
Dayad. Tumawag 5a 885-615-6481.

BHFMAHHE: Ecm BRI COECPHTS H3 PyCCECS SIEES, TO BAM TOCTYTIHE
GeCTIaTERE YOTITH Depesoga IscEmTe 535-015-5481
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7.585-615-6481.

ACHTUMG: Wenn Ske Doutsch sprechen, stehan ihnen
kostenlos sprachiiche Hilfsdienstlalsbungen zur Verfigung.
RUfNLMmer:

BEB-B15-6481.

ATTEMTION - 5i vous pariez francals. des services d'aide
Inguistigue vous sont proposés gratultement. Appelaz le 8835-
615-6481.
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VEBATA! Armo EH POIMOBIEETE YEPALECHEOH) MOEDH), EH MOESTe
IBEPEVTHCT 10 DeazomrroBzol CTyESE MoBEe] marpees. TetedosyETe 33
mosepos B58-G15-5481.

ATENTIE: Diaci vorbiti limba roménd, v stau 1z dispogitie servicii de
as.istenﬁ lingvisticd, gratuit Sunati 1a 888-613-6481.
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